Certificado ES13/14919

El sistema de gestion de

PLAYAL, S.L. - SEACLUB
MEDITERRANEAN RESORT

Av. Méxic, S/N , 07400 Puerto de Alcudia, Mallorca
ha sido evaluado y certificado que cumple con los requisitos de

I1ISO 9001:2015

Para las siguientes actividades
Prestacién de servicios de alojamiento y restauracion.

Este certificado es valido desde 12 de noviembre de 2024 hasta 12 de noviembre de 2027 y su validez esta sujeta al
resultado satisfactorio de las auditorias de seguimiento.

Edicion 7. Certificada desde 5 de noviembre de 2013

Autorizado por
Direccién de Certificacion

SGS INTERNATIONAL CERTIFICATION SERVICES IBERICA, S.A. (Unipersonal)
C/Trespaderne, 29. 28042 Madrid. Espafia
t+34 91 313 8115 - www.sgs.com

N°05/ C-SC001

Este documento es un certificado electronico auténtico para el uso comercial del Cliente Unicamente. Esta permitida la version impresa del certificado electrénico y se considerara
como una copia. Este documento es emitido por la Compafiia sujeto a las Condiciones Generales de SGS de los servicios de certificacion disponibles en los términos y
condiciones | SGS. Se prestara especial atencion sobre las clausulas de limitacion de responsabilidad, indemnizacion y jurisdiccion que contiene. Este documento est protegido
por derechos de autor y cualquier alteracion, falsificacion o modificacién no autorizada de su contenido o apariencia es ilegal.
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This is a translation of the certificate ES16/19326

The management system of

PLAYAL, S.L. - SEACLUB
MEDITERRANEAN RESORT

Av. Méxic, S/N, 07400 Puerto de Alcudia, Mallorca

has been assessed and certified as meeting the requirements of

ISO 14001:2015

For the following activities
Provision of accommodation and catering services.

This certificate is valid from 12 November 2024 until 12 November 2027 and remains valid subject to satisfactory
surveillance audits.

Issue 4. Certified since 18 January 2016

Authorised by

Certification Management

SGS INTERNATIONAL CERTIFICATION SERVICES IBERICA, S.A. (Unipersonal)
C/Trespaderne, 29. 28042 Madrid. Espafia

t+34 91 313 8115 - www.sgs.com

This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of i3
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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Traveli fe

Gold Certified for
Accommodation Sustainability

Following an independent audit against the Travelife Standard*

Sea Club Mediterranean Resort

Avda. Méjico, s/n, Puerto Alcudia, Illes Balears, Spain

has achieved Travelife Gold Certification

They have shown Travelife evidence that they are
taking action in the following areas:

‘\’ Minimising their environmental impacts
004 Improving the economic and social impacts for people in
“' their community

Respecting and protecting human rights and fair labour
practices

Safeguarding animal welfare and biodiversity

: . 19/10/2023 to 19/10/2025
‘ | %j@ certificate number — 102631

*The Travel Standard is recognised by the Global Sustainable Tourism Council (GSTC)
Travelife Ltd, 30 Park Street, London, SE1 9EQ, United Kingdom. Registered in England No 03290532

www.travelifestaybetter.com
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